
Easily switch between  
desk phone and PC calls

Use with corded or wireless  
USB headsets

Unite your enterprise voice

Step smartly into Unified Communications without leaving the desk phone behind.

MDA200™
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Unite your enterprise voice. Uniquely designed to solve the communications challenges of businesses migrating 
to Unified Communications, the MDA200 headset communications hub lets you manage PC voice and multi-media, 
while maintaining connectivity to your desk phone. Work the desk phone. Launch the softphone. Even take calls 
on the mobile when used with a Plantronics Bluetooth™ USB headset.

MDA200™

ENHANCES CALL MANAGEMENT

•	Allows		choice	of	one	corded	or	wireless	USB	
headset for users in-the-office or on-the-go

•	Simple	User	Interface	to	easily	answer/end	and	
switch between desk phone and PC calls

•	Supports	remote	call	control	with	Plantronics	
corded and wireless USB headsets

•	Manage	calls	from	PC,	desk	phone	and	even	a	
mobile phone when used with Bluetooth USB 

headsets (like Voyager® PRO UC)

•	Compatible	with	Plantronics	corded	desk	phone	
headsets (H-Series) when used with a DA Series 
USB adapter

•	True	voice	clarity	with	wideband/stereo	 
audio support

RAPID	DEPLOYMENT

•	Plug-and-play,	no	hassle	installation	

•	Compatible	with	softphones	from	every	 
major UC provider 

•	Upgradable	firmware	ensures	future	 
compatibility and feature support

RECOMMENDED ACCESSORIES

•	Use	with	Plantronics	Electronic	Hookswitch	 
(EHS) cable or HL10 handset lifter to enable 
remote	answer/end	control	with	the	desk	phone

•	Use	with	corded	or	wireless	USB	headsets	or		
Plantronics H-series headsets (with DA Series  
USB adapter)   

GLOBAL CUSTOMER CARE

Backed by Plantronics industry leading  
global service and support.

800-544-4660 (US and Canada) 
831-458-7700 (outside US)
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Connects to PC + desk phone

Ideal	for Enterprises embracing flex workers, hoteling 
environments, and call centers transitioning from  
desk phone reliance to PC-centered communications

Audio performance Dependent on headset

Call control Call	answer/end	(desk	phone	and	PC)

Limited warranty 1 year

Models MDA200

For more information about the MDA200 or other Plantronics products, please visit 
our website at plantronics.com

Desk phone talk button

USB connection

USB headset port

PC talk button


